JHupexrop MI"'OM3

M.B.JIronpuyk

TTpusnoxenye K IpUKasy
or 16 40. 20)8 Ne 560

MOJIOKEHUE
0 nopsi/iKe okazaHus MaaTHbIX yeayr MI'OM3

1. OcHOBHBIE MOJIOKEHHUA

1.1. Tlonoxenue o mopsake okaszaHus IIaTHeIX ycryr MI'OM3 (manee -
ITonoxenue) pazpaboTaHo B COOTBETCTBUU C:

- I'paxxnanckum konekcom Poccuiickoit @enepanuu;

- bromxetnsiM kofekcoMm Poccuiickoii @enepanny;

- HanoroBsim koznexcom Poccuiickoit @enepanuu;

- OenepanbHbiM 3akoHOM oOT 12.01.1996 Ne 7-®3 «O HeKOMMepYECKHUX
OpraHu3alusax»;

- 3akoHOM Poccuiickoit @enepauu ot 07.02.1992 Ne 2300-1 «O 3ammre npas
norpeduTesne;

- 3akoHOM Poccutickoit @enepaunu ot 09.10.1992 No 3612-1 «OcHOBBI
3aKoHonarenbcTBa Poccuiickoii Denepanuu o KyJIbTypey;

- nocraHoBienueM IlpaBurtensctBa Poccuiickoii ®enepauun ot 26.06.1995
Ne 609 «O06 yrBepxxnenuu Ilonoxenus 06 OCHOBaX X03WCTBEHHOU AESITEILHOCTH U
(MHAHCUPOBaHUS OpraHMW3AlMN KYJIBTYPbl U UCKYyCCTBay;

- COBMECTHBIM IpHKa3oM JlenapraMeHTa S3KOHOMUYECKOUW MOJUTUKA U Pa3BUTHS
ropoga MockBel u J[lemapramenTta ¢uHaHcoB ropoga Mockssl ot 05.09.2011
Ne 123-ITP/264 «O6 yTBepxneHrr MeToandecKuX peKOMEHAAIH M0 YCTAaHOBICHHIO
IopsiiIka OIpeNeeHusl IJIaThl 3a OKa3aHWe TOCYJIapCTBEHHBIMU OrOKETHBIMU
YYpeXAEHUsIMH ropoja MOCKBBI TpaxaaHaM ¥ OPUIWYECKUM JIMIaM 3a IuiaTy
roCyZapCTBEHHBIX YCIyT (BBIMOJIHEHHE PaboT), OTHOCSIIMXCS K OCHOBHBIM BHIAM
NesITeTbHOCTHY,

- Ilopsiaxom onpeneneHuss mnaThl 3a OKa3aHUE YCIYTr (BBIMIOJIHEHHE paboT)
rOCyapCTBEHHBIMU  YYPEXJIEHUsIMU Tropoga MOCKBBI, I0JBEIOMCTBEHHBIMH
JlemapramMeHTy  KyJbTypel ropoia  MOCKBBI,  YTBEPXKIEHHBIM  IIPHKA30M
Jlemapramenrta KynbTypsl ropoza Mockeel ot 06.12.2018 Ne 1024/O[ (manee -
[opsimok, yTBep K IeHHBIN puKa3oM JlenapraMeHTa KyJabTypbl ropoia MocKBbl);

- UHBIMH MPABOBBIMH aKTaMH;

- yctaBoM MI'OM3 (nanee - YupexeHue).

1.2. Hacrosimee ITonoxeHune pa3paboTaHo B LENSIX YIOPALOYEHUS AEATENBHOCTH
YupexneHus.
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1.3. IInaTtHble yCIayru OpeaOCTaBISIOTCS B LETsX:

- BCECTOPOHHETO YJOBJIETBOPEHHs MOTPeOHOCTeH HaceleHus ¥ OpraHu3alui B
cthepe KyIbTyphl;

- yAy4llIeHUs KayecTBa yCIyT;

- Pa3BUTHUS U COBEPLIEHCTBOBAHUS yCIIyT;

- noBbIEHMs 3G PEKTUBHOCTH UCTIONBb30BaHUS PECYPCOB Y UPSIKICHNUS;

- IPUBJIEYEHHS] TOTIOTHUTEIIbHBIX (PMHAHCOBBIX CPEJICTB,;

- YKpEIUIEHUsI MaTepHaIbHO-TEXHUYECKOH 0a3bl.

1.4. TlpemocraBleHWe IUIATHBIX YCIYyr OCYLIECTBISETCS — YUpeKICHHEM
JOTIONHUATEIBHO K OCHOBHOM JEATENLHOCTH M He BJeYeT 3a CO0OH CHMKEHHUS
00BbEMOB M KadyecTBa OCHOBHBIX YCIYI, OKa3blBAEMBIX B paMKaX BbIIOJHEHHS]
roCyJIJapCTBEHHOI'O 3aJJaHMsI.

1.5. IlnaTtHble YCIYTH OKa3bIBAalOTCA (U3MYECKMM M IOPUAWYECKHMM JIMLAM B
COOTBETCTBHH C MX IMOTPEOHOCTSIMU Ha NOOPOBOJBHOM OCHOBE M 3a CUET JIMYHBIX
CpPeICTB TpaXKIaH, OpraHu3aliii M HHBIX HCTOYHUKOB, IPEIyCMOTPEHHbIX
3aKOHOJAaTeJIbCTBOM.

1.6. JleATeNbHOCTh IO OKA3aHMIO ILIATHBIX YCJIYT OTHOCUTCS K INPHHOCSIIEN
JNOXOJT AEATENIBHOCTH Y YPEKICHHUS.

2. OcHOBHbIE NOHSATHS H ofnpeaeJeHHus

2.1. UcnonHUTENb YCIYTH - Y UYpEeXKICHUE.

2.2. Tlotpebutens ycmyru - ¢u3MUecKHe W IOpUAMYECKHE JIMIa, HMEIoIne
HaMepeHHe 3aKa3aTh WM NpuoOpecTd (3aKasplBalollde WIH IPHOOpPETaroIKe)
IJIaTHBIE YCIYTW JIMYHO WM IS APYTMX JIML, MNPEICTaBUTENIAIMH KOTODPBIX OHH
SIBJISIFOTCSI.

2.3. IlnatHast yciayra - yciyra, okasbiBaemas YUpeKIeHUEM (QHU3UYECKHM U
IOPUIMYECKUM JIMIaM 3a IUJIaTy COIJIACHO NMEepeyHI0 TaKUX YCIyI U IPEUCKypaHTy,
YTBEPKJIEHHOMY B YCTaHOBJICHHOM TOPSIIKE.

2.4. llepeueHp mNIAaTHBIX YCIyr - ME€peYeHb IUIATHBIX YCIyr B paMKax
pa3pelieHHON yCTaBOM JesiTeNIbHOCTH, pa3pabaThiBaeMblii M yTBEpXKIaeMBbIM
UCIIOJIHUTENIeM YCIYyr € YYeTOM TMOTPEeOUTENbCKOTO CIpoca U BO3MOXKHOCTEH
VYypexneHus 1o coryiacoBaHuio ¢ JlemapramMeHTOM KyJbTypbl ropoaa MOCKBEI
(nanee - JlemaprameHr).

3. Opranu3anusi OKa3aHUs MJIATHBIX YCJIYT

3.1. YupexxneHnue 6ecruiaTHO obecnieunBaeT MOTPeOUTeNs yCIyTd HeoOXoauMon
¥ JIOCTOBEpHOI MHpOpManuel o MIaTHBIX yCIyrax.

3.2. UudopManus 0 IUIAaTHBIX yCIyraX, OKa3blBaeMbIX YUPEKICHHEM, JOJDKHA
OBITH pasMelleHa B WH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTn MHTepHeT Ha
opuIMATEHOM caliTe YUpeXIeHus], a TaKkKe HaXOAUThCS B yIOOHOM 1y 0003peHust
MecTe 3/1aHusl YUpPeKIEHUs U CONEePIKaTh:
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- CBeJleHHS O HAWMMEHOBAHWM MCIIOJHMTENS, O MECTe ero HaXOXJAeHHus (Mecte
rOCYIapCTBEHHOW PEeruCTpalun);

- cBeeHMsI 06 yupeauTeNe JAHHOTO MCTIOMHUTENs (anpec, TeneoHbl);

- CBEJICHMs O JIMIEH3MAX, cepTHdHUKaTax, HOMEpax M Jarax BblJauu, CpoKax
NefcTBUSI, OpraHe, BblIaBIIEM JIULIEH3HIO,

- CBEJIEHUS O peXUMe padOThl UCIIOIHUTENS,

- MepeYeHb TUIATHBIX YCIYT U yCIIOBUS UX NPEAOCTaBICHNUS;

- CBEJIeHHsI O CTOMMOCTH OKa3bIBa€MBIX YCIIYT U MOPSAKE UX OIJIAThI;

- CBelleHHS O JIBrOTax, NMPUMEHSEMBIX B OTHOIIEHHH OTHAENBHBIX KaTerophi
noTpeouTeneu;

- CBeJIeHUs O NpaBax, 00A3aHHOCTSIX, OTBETCTBEHHOCTU MOTPEOHMTENEH yCIyr
WCTIOJTHUTEJIS;

- CBeJIeHHs] O KOHTPOJIMPYIOLIMX OpraHu3alusX, UX aapecax, TeneoHax;

- uHGOPMAIUIO O HATMYMHM KHUTHU Xajlo0 M MNpelJIoKEeHHH B MeCTax OKazaHus
yCIyr;

- MHBIE CBEJCHUS, IIPEeyCMOTPEHHBIE N1eUCTBYIOIIUM 3aKOHOAATEIHCTBOM.

3.3. Oka3anHue IWIaTHBIX YCIYT YUpexKAeHUEeM perjiaMeHTHPYeTCs e CTBYIOIUM
3aKOHOJATENBCTBOM, [lopsiAKkoM, YTBEpXAEHHBIM IpukasoM JlemaprameHTa
KyJIbTypbl Topoaa MockBbl, HacTos M [lonoxenueM, nepeyHeM IUIATHBIX YCIYT,
NepevyHeM JIbIOT JJIs OTIENbHBIX KaTeropuid rpaxzaaH, YTBEP)KIAECHHBIMHU IIPHKa3aMH
VYupexnenusi, mpelicKypaHTaM¥ YUpexXJeHUsl Ha OKa3bIBaeMble ILUIATHIE YCIYTH.

3.4. TInaTHble yCIyrd MOTYT OBITh OKa3aHbl TOJBKO IO XKEJTaHUIO IMOTpeOHTeNs

YCIYT.
3.5. TlnatHble yCIyrH OKa3bIBalOTCS paOOTHHUKAMM, HAaXOASAIIUMHCS B IITATE
Yupexnenus, nubo MPUBJICYEHHBIMU CreLiMaluCTaMHu, UMEIOLIMU

COOTBETCTBYIOILYIO KBaJTU(UKAIIUIO.

Onnara TpyJna NpPUBIEYEHHBIX [JIi OKa3aHWs IUIATHBIX YCIyI BHEIUITATHBIX
pabOTHUKOB OCYIIECTBIISIETCS] HA OCHOBE TPaKIaHCKO-IIPaBOBOI0 JOrOBOPA.

3.6. IInatHble ycmyru, npefocTaBisieMble Y YpexIeHHeM, OKa3bIBalOTCs B paMKax
IoroBopa, O(GOPMIICHHOTO B NHCbMeHHOW ¢opme ¢ (QU3MUECKUMH WM
IOPUIMYECKIMU JIMIIaMHU Ha OKa3aHUe TJIaTHBIX YCIYT.

VYupexnenve 0053aHO 3aKJIIOYUTH JOTOBOP HA OKa3aHWE IJIATHBIX YCIYT IpPHU
HaJU4YM¥ BO3MOXXHOCTU OKa3aTh 3alpalliBaeMyl0 YCIyTry U He BIIpaBe€ OKa3bIBaTh
IPEANOYTeHHEe OOHOMY IOTPEOUTENI0 YCIyrW TMepel JpyrMM B OTHOLICHUH
3aKJIIOYEHHs] JOTOBOpa, KpOME CllydaeB, INPEAYyCMOTPEHHBIX 3aKOHOM M HHBIMH
HOPMAaTUBHBIMHU NTPAaBOBBIMU aKTaMHU.

B nuceMeHHOI ¢opMe oroBopa JOKHBI OBITH periiaMeHTHPOBAHbI YCIOBUS U
CPOKHM TMOJIy4eHMs IUIATHBIX YCIYT, MOPSIOK pacueToB, MpaBa, OOS3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH IO JOTrOBOpPY. JlOoroBop, 3akioyaemsblii ¢ moTpeduresnem
YCIYTH, MOXET OBITh HWHAWBUAYaJbHBIM WM CTaHAApPTHBIM (3aKIIOYaeMbIi 110
YTBEPXXJIEHHOHN YupexaeHueM dpopme).

YcTHas GopMa 10roBopa IMperycMOTpeHa TOJIBKO B Cllydae OKasaHHUs IJIATHBIX
yCIyr MPU CaMOM HMX COBeplIeHUHU. J[OKyMEHTOM, ITOATBEPXKIAIOIIUM OKa3aHue
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TaKuX YCIyT M UX OIIATy, ABJSIOTCS BXOJHOW OMIET, KBUTAHLMS, HHOH JOKYMEHT
CTPOTOI OTYETHOCTH UJIH KAaCCOBBIN YEK.

3.7. JloroBopsl Ha OKa3aHHE ILIATHBIX YCIYT IOJITHCHIBAIOTCS MOTPEOHUTEIEM
YyCIYTH ¥ PYKOBOAWTEJIEM YUpeXIeHHs WM JIMIOM, YIOJIHOMOYEHHBIM Ha
MOJIMMCaHNe TaKUX J0IOBOPOB.

3.8. ITotpebuTens yciayru oOsi3aH OIUIATUTL OKas3biBaeMble IIaTHbIE YCIYI'd B
HOpsiIKe W B CPOKH, yKa3aHHble B JIOTOBOpE OKa3aHWs IUIATHBIX YCIYr, ¥ B
COOTBETCTBHMHM C 3aKOHOIATeTsCTBOM Poccuiickoit @eneparuu. Omiata MOXeET ObITh
npou3Be/ieHa B Oe3HATMUHOW (opMe WM 33 HaJTMYHBIN pacyerT.

B xauecTBe JOKYMEHTa, IIOTBEPK/IAIOIIEr0 OIIaTy OKa3aHHOM YCIyrd U NpHeM
HaMYHBIX JieHer, YupexaeHue 00s3aHO BbIIAaTh KAaCCOBBIM 4eK, OWIIET WM MHOH
JIOKyMEHT, TIPUPaBHEHHBIN K KaccoBoMy ueky (Penepanbusliil 3akon ot 22.05.2003
Ne 54-®3 «O npuMeHEeHHHM KOHTPOJBHO-KaCCOBOM TEXHHMKH NPU OCYLIECTBICHUU
pacuetoB B Poccutickoii @enepanun»).

3.9. MOMEHTOM OIIIaThl IUIATHBIX YCIYyT CUMTAeTCs JaTa BblAa4d YUpEeKICHUEM
MOTPeOUTEII0 YCIyTH KacCOBOIO YeKa WM MHOIO JOKYMEHTa, IOATBEPIKIAIOIIETO
OIJiaTy yCJIyr B cily4yae OIUIaThl yCJIyr B HaJM4HON (opme, M JaTa 3a4MCIIEHUS
JIEHEXXHBIX CPEJICTB Ha CYEeT YUpEeXKIeHHs B CiTydae OIUIaThl B Oe3HaIM4YHOM dopme.

3.10. B ciyyae HecBOeBpeMEHHOM OIUIAThl 3a NMPENOCTaBIEHUE IIATHBIX yCIIyT
PYKOBOJAWTENb YUpEXIEHUsT MMEET NpaBO MPEKPAaTUTh IPENOCTaBICHUE IJIATHBIX
YCIIYT J10 TIOJIHOT'O TIOTallleHusl 3a10JKEHHOCTH.

3.11. Vupexnenue 00s3aHO OOECIEYUTh BBLIMOJIHEHHE OOBEMOB, CPOKOB H
KauecTBa OKa3blBa€MbIX YCIYr, a TakXe CBOEBPEMEHHOE IIPEIOCTaBIICHUE
JOKYMEHTOB T10 OKa3bIBaeMbIM yCiyraM B Oyxranteputo YupexaeHus. byxranrepus
Vupexxnenus: opopmiisieT 3aka3 Ha BBINOJHEHHBIE YCIIYI'M, BBICTABIsE€T CyYeTa Ha
OIJIaTy TaKMX yCIYT, OCYLIECTBISIET y4€T U KOHTPOJIb.

3.12. IlpaBa u 00s13aHHOCTH MOTPeOUTENS YCIYT U Y UPEXKIAECHHs, OKA3bIBAIOIIETO
IUIaTHBIE YCIIYTH, OIPENENSIOTCS B COOTBETCTBUM C I'pakIaHCKMM KOJEKCOM
Poccuiickoii ®enepanmu, 3akoHoMm Poccuiickoit ®epepaunun ot 07.02.1992
Ne 2300-1 «O 3amure npaB noTpedUTENEH».

4. Ilopsiiok ycTaHOBJIEHHUsI IeH HA NMJIaTHBIE yeJayru (padoTsl),
NOJIy4YeHHSI U PacX0J0BaHHSA CPeACTB

4.1. Paamep neH Ha rtuiatHble yciayrd (paboTbl) yTBepXKAAeTCsl IPUKA30M
YuypexnaeHuss B COOTBETCTBUM ¢ [lopsnmkoM, YTBEp)KIEHHBIM IPUKAa30M
JlenaprameHTa KyJabTypbl roposia MOCKBBI.

4.2. Bce cpeactBa OT TpHHOCALIEH [OXOJ JESTENbHOCTH, IONyYeHHBIE
YupexaeHuem, akKyMyJIMPYIOTCS Ha cueTe YUpexaeHus!.

4.3. VupexxneHue o0s3aHO BeCTH OyXTalnTepCKUi y4eT U OTYETHOCTh pa3AesIbHO
110 OCHOBHOM JIeITEIPHOCTA M TO IUIATHBIM YCIyraM B COOTBETCTBHHM C IIJIAaHOM
(UHAHCOBO-X035CTBEHHOU ESTEIBbHOCTH.

4.4. CpencrtBa, NOJyYeHHblE OT OKa3aHWs IUIATHBIX YCIYI, PacXonyloTcs B
COOTBETCTBHMH C YTBEPKIEHHBIM IIJIAHOM (PUHAHCOBO-XO3SMCTBEHHOH eI TEIbHOCTH.
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4.5. VupexjeHHe He BIpaBe JOIyCKaTh BO3MEIICHHE PacXoJl0B, CBA3AHHBIX C
OKa3aHWeM (BBIIOJHEHHEM) IUIATHBIX yCIyr (paboT), 3a CUeT CPeJCTB CyOCHIuu Ha
¢uHaHCcOBOe oObecrieueHUe BHINONHEHMS TOCYJAPCTBEHHOTO 3a[aHMsi Ha OKa3aHME
roCylapCTBEHHBIX YCIyT (BBINOJIHEHHE PabOT), 3a MCKIIOYEHHWEM IUIaTHBIX yCIyT
(pabor), oxa3pIBaeMbIX B paMKaX IoCy1apCTBEHHOTO 3a/1aHMsl.

5. JIbrorbl NpH OKa3aHUH IJIATHBIX yCJIYT

5.1. Tlpu mpoBeAeHWW IUIATHBIX MEPONPHUATHH, a TakKe MPeJOoCTaBICHUH
IUTATHBIX YCIIYyT Y4YpexkJeHUEe B COOTBETCTBUHU C JEHCTBYIOIINM 3aKOHOAATEIHCTBOM
Poccuiickoii ®@epnepaliiii ¢ y4eToM (MHAHCOBBIX, MaTepHaJbHO-TEXHUYECKUX H
OPraHU3aLUMOHHBIX BO3MOXHOCTEH, a TaKke II0 COINacoBaHui0 ¢ JlemapTaMeHTOM
yCTaHaBIIMBAET JIBIOTHI JJ1s1 OTAEIBHBIX KaTeropuii NOTpeOHuTeENeH.

6. 3aki0YuTeIbHbIE MOJOKEeHH

6.1. KoHTposib 32 NEeATEeNbHOCTHIO YUpPEKIEHHUs 10 OKAa3aHMIO IUIaTHBIX YCIyT
OCYILIECTBIISIOT B Tpenelax CBoeld KommneTeHUMH JlemapraMeHT, WHbIe OpraHbl M
opraHu3alii, KOTOPhIM B COOTBETCTBHM C 3aKOHAaMU M HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMH akTamu Poccuiickoit @enepanuu U ropoaa MOCKBBI IIPeIOCTaBICHO
MIPaBO MPOBEPKH AESTEBHOCTH Y YPEKICHUMN.

6.2. Ilpu BBIIBIEHUU TIO Xajobe moTpeduTeNs yCIyr HeHaUIeKallero KayecTBa
UX OKa3aHWs, a TAKXKe OINACHBIX JUIs JKM3HH, 3J0POBbs, MMYILECTBAa IOTpeOUTENEH
YCIYTH ¥ OKpYXarolel cpeipl YupekIeHus 00s3aHbl He3aMeIMTENIbHO U3BellaTh
00 3TOM COOTBETCTBYIOIIME OpPraHbl HCIOJIHUTEIBHOM BIIACTH, OCYIIECTBIISIONINE
KOHTPOJIb 32 KAY€CTBOM U 0€30MacHOCTBIO IPENOCTaBIEHHUs IUIATHBIX YCIIYT.

6.2. Cnopsl, BO3HHKAaIOIHE MeXaAy TnoTpebutreneM U YUPEKICHHEM,
pa3pemaTcs Mo COTJIAlleHUIO CTOPOH MM B CyZeOHOM INOpsIKEe B COOTBETCTBUU C
NeNCTBYIOIMM 3aKOHOAaTeNnbCcTBOM Poccutickoit Menepanuu.

6.2. 3a HapylleHWe TpaB MOTpeOUTENeil yClyry, YCTAaHOBJIEHHBIX 3aKOHaMH M
WHBIMUA HOPMATUBHBIMHU NPaBOBBIMH akTaMu Poccuiickoit Penepanyu, UCIIOJHUTEND
YCIYTW  HeceT  TIpaXkJAaHCKO-TPaBOBYIO,  aJAMUHHUCTPATUBHYIO,  YT'OJIOBHYIO
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATeIbCTBOM Poccuiickoit Denepanum.

HokymeHT 3apernctpuposaH Ne 34-01-09-560/25 ot 16.10.2025 Axucumosa A.E. (MTOM3)

N
Ctpanuua 7 u3 8. CtpaHuua cosgaHa: 16.10.2025 15:51 Q MPABUTE/ILCTBO

MOCKBbI




	3
	4
	5
	6
	7

